
Parts Plus Warranty 

Terms and Conditions: 

1. Komatsu New Zealand Limited (Komatsu) provides a standard warranty for Komatsu genuine parts
of 12 months (unlimited hours) from the date of sale.

2. Under this offer, Komatsu will provide a 24 month or 4,000 hour warranty (whichever occurs first) on a 
new Komatsu genuine parts sold and installed exclusively through Komatsu’s Service department. This 
warranty is in place of the standard warranty referred to in (1) above.

3. This offer only applies to new Komatsu genuine parts sold and installed by Komatsu’s Service 
department on Komatsu machines.

4. This offer excludes superseded models and non-Komatsu branded parts.

5. In order to apply for this offer you must call Komatsu Service on PH: 0800 566 2878 to book your service.

6. The warranty is subject to the full terms and conditions of Komatsu’s warranty for new parts sold and 
installed by Komatsu Service, available at https://www.komatsu.co.nz/ and only applies to New Zealand.
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