
 
 
 

 
 

 
 
Special Terms and Conditions for Komponent Exchange (Options 2 & 3), being in 
addition to Komatsu standard Terms & Conditions of Sale for Parts and Service. 
 
 
This Item is sold on the understanding that: 
 

1. The ‘Point of Sale Invoice’ value covers a pre-determined base level of repair, 
including 100% replacement parts and labour only. 
 

2. Komatsu requires the Customer to return the “Core” (Purchaser’s Exchange Used 
Part) to the ‘Point of Sale’ Komatsu Branch, to be received within 10 working days 
of ‘Point of Sale Invoice’ date. The non-return of a core may be subject to additional 
charges. 
 

3. The Returned Core is also subject to Komatsu’s Returned Core Criteria. (ref 
source) 
 

4. Komatsu will quote and Invoice the Customer (‘Final Invoice’) for the balance of 
repairs required to return the “Core” (Purchaser’s Exchange Used Part) to the 
defined Komatsu Standard.  
 

5. This Final Invoicing will be undertaken approx. 14 working days from the Komatsu 
Branch receiving the Returned Core. Note, the Final Repair quote acknowledges, 
and is in addition to, the scope of works already covered in the ‘Point of Sale 
Invoice’ 
 

6. The total value of ‘Point of Sale Invoice’ and the ‘Final Invoice’ will be no greater 
than the Retail List price of a NEW Component at the time of initial delivery. Noting 
also that if the Returned Core repair is within the scope of the ‘Point of Sale Invoice’ 
then no additional ‘Final Invoice’ will be issued. 
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